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The Competent Alternative Dispute Resolution Regulatory Authority



NOTIFICATION
of information by an Entity that wishes to act as an Alternative Dispute Resolution (ADR) Entity
In terms of Regulation 19 (1) of the Consumer Alternative Dispute Resolution (General) Regulations (Subsidiary Legislation 378.18 hereinafter referred to as S.L. 378.18).


Identification details and information in terms of regulation 19 (1) (a) of S.L. 378.18:
Name of the Entity: __________________________________________________________
If the Entity is operated by a natural person or by an association of natural persons, the name/s, address/es and the identity card number/s of the natural person/s operating the Entity: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
If the Entity is operated by a legal person, or by an authority or other public body, the information relative to such legal person, including the name, address and the registration number, including, where applicable the company/partnership registration number or as applicable the name of the authority of other public body:
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Address of the Entity: ___________________________________________________
____________________________________________________________________
Telephone Number: _____________________________Fax Number: __________________
             E-mail:______________________________________________________________
            Website: ______________________________________________________________
________________________
To the Consumer Affairs Council:
In terms of regulation 19 (1) of S.L. 378.18, the above-mentioned Entity (name) _________, hereinafter referred to as the Entity, hereby notifies the Consumer Affairs Council that it wishes to act as an Alternative Dispute Resolution (ADR) Entity in terms of the S.L. 378.18.
The Entity hereby makes the following declarations and also provides the following information, in terms of the said S.L. 378.18 for the purposes of notification according to regulation 19 (1) of S.L. 378.18.
The Entity declares that as an ADR Entity:
· it will adhere to the legal obligations established in S.L. 378.18, including the requirements made by the Consumer Affairs Council in terms of the said S.L. 378.18;

 in the event of changes to the information provided in this notification in terms of regulation 19 (1) (a) to (h) of S.L. 378.18, the Entity shall without undue delay notify to the Consumer Affairs Council such changes; and
· every two years from the enlistment (according to regulation 20 (2) of S.L. 378.18) as an ADR Entity, the Entity shall communicate to the Consumer Affairs Council, the information required according to regulation 19 (2) of S.L. 378.18.

In addition to the above-stated identification details and information, provided according to  regulation 19 (1) (a) of S.L. 378.18, the Entity hereby provides the following information  according to regulation 19 (1) (b) to (h) of S.L. 378.18 that is to be substantiated by means the necessary official :

A. Information on the Entity’s structure and funding including information on the natural persons in charge of dispute resolution, their remuneration, term of office and by whom they are employed:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
B. The Entity’s procedural rules:
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
C. The Entity’s fees  (if applicable):
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

D. The average length of the dispute resolution:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

E. The languages or languages in which complaint can be submitted and in which the dispute resolution procedure can be conducted:
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
F. The types of disputes covered by the dispute resolution procedure:

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
G. The grounds on which the Entity may refuse to deal with a given dispute in accordance with the provision of regulation 6 (1) of S.L. 378.18:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

H. A reasoned statement on whether the Entity qualifies as an ADR Entity falling within the scope of S.L. 378.18 and complies with the quality requirements set out in Part II of S.L. 378.18:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

This notification is to be accompanied by officially certified copies of all the identification and/or registration documents, as applicable, relative to the Entity, its operators whether natural persons or legal persons, and the natural persons in charge of the ADR procedure including with regard to information requirements in Part II of S.L. 378.18, academic certification attesting expertise and such other documentation as the Consumer Affairs Council may require.

Signature  		______________________________________
Name and Surname	______________________________________
Capacity		______________________________________
Identity Card Number	_____________________________________
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T: +356 2395 2119
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